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FEM TO HOST THE ANNUAL SAFETEMBER CONFERENCE
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Focus on Health and Safety in the Construction Industry
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In September of each year, FEM hosts its Safetember conference, an initiative to
educate the construction industry on the most common accidents that lead to
fatalities and ways to make the workplace safe.

Safetember was initiated to draw attention to the high number of construction-
related accidents and, more importantly, to educate both employers and employees
in the prevention of such accidents. It is important to us as we firmly believe that
every accident is preventable and that an industry with zero accidents is achievable.

The theme for the 2024 conference is “Motor vehicle accidents (MVA) and Mentall
Health in the Workplace.” The theme aims to address challenges the construction
industry faces. MVAs, are the leading cause of fatal accidents for the construction
industry based on FEM statistics, 91% of accidents occur on public roads. Mental
Health is a growing concern worldwide and impacts the wellbeing and safety of
employees in a workplace.

The sessions are free to attend for anyone within the construction industry. The South
African Institute of Occupational Safety and Health (SAIOSH) members receive
continuing professional development (CPD) points for their attendance.

FEM is licensed to conduct non-life insurance business.




FEM moves to a global customer service platform, ConnexAl!

Reasons for the move:

e Our platform offers multiple communication options—voice calls, SMS, WhatsApp,
or email—so customers can choose the method that suits them best.

e We can more accurately measure and enhance the customer experience based
on detailed insights.

e We aim to provide exceptional service and interaction for our policyholders,
claimants, and beneficiaries.

e This innovative software boosts productivity while keeping customer service at
the forefront.

e Itimproves the customer experience by reducing wait times and allows requests
for callbacks via SMS or WhatsApp.

* WhatsApp messages and SMS are saved on the customer’s device for easy
reference.

Choose the most convenient way to contact us using one of the details below:

© ) -
060 093 7166 010 493 8579 279600010007124

We have identified a rise in the circulation of fraudulent Letters of Good Standing
(LOGS). Please be aware that involvement in such activities may result in severe legal
repercussions.

Should you encounter or suspect any fraudulent LOGS, we urge you to report them
immediately through the following anonymous tip-off contact details:

Toll Free: 0801516 173
Email address: femcomplaints @ethics-line.com

Website: www.tip-offs.com
Free fax: 0800 0077 88
Free post: KZN 138, Umhlanga Rocks, 4320

FEM s licensed to conduct non-life insurance business.
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CONFERENCE CONFERENCE CONFERENCE
SEPT | TITH SEPT 3RD SEPT | 20TH

THE CAPITAL PEARLS, UMHLANGA MONTECASINO BALLROOM RADISSON BLU, WATERFRONT

ADDRESS: 6 LAGOON DRIVE, ADDRESS: MONTECASINO BLVD, ADDRESS: 100 BEACH ROAD, GRANGER
UMHLANGA, 4320 FOURWAYS, JOHANNESBURG, 2055 BAY BLVD, CAPE TOWN, 8002
TIME: 09HOO - 15H00 TIME: 09HOO - 15H00 TIME: 09HOO - 15H30
DURBAN JOHANNESBURG CAPE TOWN

REGISTRATION CLOSED REGISTRATION CLOSED CLICK HERE TO REGISTER

FEM

GOLF DAY 2024

et

( RANDPARK RIDGE GOLF CLUB )

24 OCTOBER 2024
09:00 am

SETPERK RD, RANDPARK 268-1Q,
RANDBURG, 2194

FEM is licensed to conduct non-life insurance business.



https://www.surveymonkey.com/r/LK6ZXJG

Autism South Africa (A;SA) aspires to achieve a society in which autistic people enjoy
the rights and opportunities that help meet their needs and fulfil their potential, as
valued members of their families and communities. FEM helps fund the following
objectives:
e Celebrating and championing the diversity and creativity of autistic people.
e Partnering with the relevant autistic people and their families in various
communities.
e Identifying and addressing the differing and changing needs of all autistic
individuals.
e Promoting the rights and advancing the interests of all those within the autistic
community.
¢ lLeading autism awareness, advocating acceptance, education, support, and
advocacy throughout South Africa.
e Drawing on and contributing to national and international experiences and
expertise in the field, while retaining a regional and local focus on challenges and
opportunities.

Training

Autism SA has updated their flagship Hands-on-Autism course. It has CPD points from
the South African Council of Educators (SACE), and HPCSA. They are also involved with
the Thandulwazi programme, reaching over 300 educators annually. Plans are well
underway for their annual autism symposium in September 2024.

Parent Empowerment and Support

The counsellors at Autism SA have worked hard to support communities with face-to-
face counselling sessions, as well as interventions that provide support via telephone
and email. Other forms of support include; assisting parents and individuals,
humanitarian relief, post diagnosis support, school support sessions and referrals to
educational psychologists.




