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MAKING A MEANINGFUL DIFFERENCE

POLICYHOLDER NEWSLETTER

THE START OF A NEW ERA FOR FEM

In the ever-evolving insurance landscape,
consistency and clarity are paramount.
People depend on their insurance
providers not only for protection and
peace of mind but also for straightforward
and reliable communication.

As a brand we faced a unique challenge:
our name caused confusion and had
inconsistencies in the market. Our full
name (The Federated Employers Mutual
Assurance Company), though historically
significant, was too lengthy, often leading
to misspellings, mispronunciations, and
general misunderstanding. Stakeholders
often referred to us in various ways—FEM,
FEMA, Federated Employers, The Federated
Employers.

Each misunderstanding and iteration of
our name diluted our brand’s identity and
impact. This inconsistency created barriers
in our effort to establish a strong, cohesive
presence in the industry.

We needed to be understood—- we needed the market to know exactly who, what, how and why FEM
exists. This was more than a cosmetic change; it was a strategic move to realign our company’s
image with our core values and future aspirations, and bring FEM into clearer focus. It was the start
of a new era for FEM.
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FEM is licensed to conduct non-life insurance business.




INCIDENT STATISTICS FOR FEM POLICYHOLDERS UPDATE
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LAUNCH - OCCUPATIONAL HEALTH & SAFETY PREVENTION ACCORD AND OHS STRATEGY 2024-2029

. DOWNLOAD THE STRATEGY HERE

FEM ONLINE- A SMARTER WAY TO MANAGE YOUR POLICY
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FEM EDUCATION FOUNDATION
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At the close of another
year, we gratefully pause
to wish you a warm and

happy Holiday Season and
a peaceful and
prosperous New Year




