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POLICYHOLDER NEWSLETTER

EMPLOYER’S RETURN OF EARNINGS (ROE)

The Compensation for Occupational Injuries and Diseases Act
130 of 1993, as amended ("COIDA") requires all employers to
submit an Employers Return of Earnings (RoE) declaration
before 31 March each year. Fortunately, FEM has facilitated EMPLOYER'S

online submissions for ease and convenience. RETURN OF

EARNINGS

As an employer submitting your RoE, please ensure to:

e Confirm proof of earnings.

DEADLINE
31 MARCH

e State the nature of your business.

e Attach a letter from your accountant or a summarised

payroll printout.

RoE Audits

To help you stay on track with the requirements of COIDA, we wish to remind you that FEM is
committed to ensuring compliance with COIDA and its licence. FEM has teamed up with SENA
Financial Services to support this important initiative. They will be conducting audits on the

earnings you submit to FEM.

This message is to inform you that SENA will be reaching out to you, on behalf of FEM to carry
out these audits. This collaboration will not only ensure compliance but also enhance our

collective efforts to create a safer working environment for everyone.

Did you know?
Your RoE can be submitted online at online.fem.co.za

For assistance with registering to submit your EROE online, contact support@fema.co.za.

For any further assistance with your RoE, contact hounderwriting@fema.co.za Or call us on

011 359 4300
CLICK HERE Q

The Federated Employers Mutual Assurance Company (RF) (Pty) Ltd (“FEM”) (Reg. No. 1936/008971/07) is licensed to conduct non-life insurance business and
cover policyholders against claims for occupational injuries and diseases in terms of COIDA
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INCIDENTS STATISTICS — A REVIEW OF 2024 (STRUCK-BY ACCIDENTS)

Analysing workplace safety accident statistics allows us to identify trends and
patterns that point out underlying safety issues; such information can be useful to
help prioritise resources and interventions to address those areas of concern for
workplace safety.

The 2024 claims statistics confirm that the leading cause of accidents is struck-by
incidents which accounted for 33% of the total number of accident claims at 6, 231
for 2024. For the same year, the number of fatalities experienced as a result of
being struck-by was 19.

The table below demonstrates the leading cause of accidents according to FEM
accident claims experience for 2024 as of 07 February 2025.

Cause e Percentage e Gl Percentage
accidents g fatalies g
Struck_by 2081 33.44% 19 31.67%
Motor Vehicle 877 14.09% 27 52.11%
Accident
Slip and 857 13.77% 0 0%
Overexertion
Fall onto
different 626 10.06% 5 8.33%
levels
Striking 654 10.51% 0 0%
against

It is crucial to note the FEM accident numbers given do not represent the entire
construction industry in South Africa, but rather the claims experience of FEM policyholders.
FEM accident statistics can be found on the FEM Online Services website
https://roe.fem.co.za/Stats#/Accident-Stats
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CSI UPDATE

REACH FOR A DREAM AND FEM LAUNCH DREAM ROOM IN THE PEDIATRIC
CARDIAC WARD AT STEVE BIKO ACADEMIC HOSPITAL

Creating a Sanctuary of Hope, Healing, and
Imagination for Young Hearts Reach For A Dream, in
partnership with FEM, is delighted to announce the
launch of a groundbreaking Dream Room in the
pediatric cardiac ward at Steve Biko Academic
Hospital. This new Dream Room is the latest addition to
the nationwide initiative, designed to create a haven
where children can escape the clinical environment of
hospital care and step into a world of creativity, play,
and hope.

A Sanctuary for Healing and Imagination

Reach For A Dream believes that every child deserves the opportunity to dream big,
even amid hospitalisation. Their Dream Rooms transform the hospital experience
by offering a welcoming retreat that encourages imaginative play and provides a
much-needed escape from the rigours of medical treatment. Fully equipped with
engaging toys, art supplies, books, and immersive virtual reality experiences, this
Dream Room has been carefully designed to be a joyful sanctuary for young
patients in the pediatric cardiac ward.

Expert Care with a Personal Touch

Staffing this new Dream Room are dedicated psychology graduates who receive
on-the-job training to ensure that each child enjoys a moment of respite and
benefits from expert guidance tailored to their emotional and developmental
needs. These trained professionals work closely with children to help them reach
their Early Developmental Checkpoints (EDC milestones), providing supportive
activities that foster growth and build resilience during their hospital stay.

Building a Brighter Future Nationwide

With 45 Dream Rooms currently in operation across South Africa, Reach For A
Dream continues to expand its mission of transforming pediatric care. Each Dream
Room serves as a beacon of hope, demonstrating that with the right blend of
compassion, creativity, and expert care, hospitals can become spaces of healing
and inspiration.
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Dear FEM Stakeholder,
We've officially moved our Cape Town office to a new location! Our
new address is The Box, 12th Floor (FEM),9 Lower Burg Street, Cape
Town.

This move won't affect our operations or the services we provide to
you.

GAPE TOWN OFFIGE MOVED

TO ANEW LOCATION

FEM is now at:

THE BOX
12TH FLOOR,
9 LOWER BURG STREET,
CAPE TOWN,
8000
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